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Instructions for  Updating Your Membership Profile 
 

 

 

 

1. Go to www.ottertailcountry.com. 

 

 

 

 

 

2. Click on the ñMember Login Pageò at the bottom of the homepage. 

 

 

 
 

 

 

 

 

 

http://www.ottertailcountry.com/


3. Enter your Username and Password.  
If you have forgotten your Username or Password, request this information by 

emailing nick@eastsilentresort.com. 

  

 

 
 

 

 

 

4. Click on the ñClick here to manage your businessò link. 
 

 
 

 

mailto:nick@eastsilentresort.com


5. Update the General Information Section.  
 

 Name ï Contact nick@eastsilentresort.com if business name needs updated. 

 

 Display ï Display or suspend your business profile. 

 

 Latitude/Longitude ï Only use this feature if your business is not displayed 

accurately on the searchable map. This typically occurs if Google Map doesnôt 

recognize the address. After ensuring that the address has been entered 

correctly, you may force the pins location by entering the exact Lat/Long of 

your business.  

ü Identify the exact Lat/Long of your business here: 

http://www.satsig.net/maps/lat-long-finder.htm  

 

 
 

 Description ï Provide general information about your business. 

 Rates ï If applicable, provide general cost of goods or services. 

 Contact ï Provide name of business owner/manager or email address. 

 Phone ï Include businesses phone number. 

 Address ï Mailing address to ensure business is reflected accurately on map. 

 City ï Mailing address to ensure business is reflected accurately on map. 

 State ï Mailing address to ensure business is reflected accurately on map. 

 Zip ï Mailing address to ensure business is reflected accurately on map. 

mailto:nick@eastsilentresort.com
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6. Update the Graphic, Brochure, and Links Section.  

 Website Link ï Insert your website url (e.g. www.yourbusiness.com).  

 
Please note: This option will only be available if you have purchased the direct website 

link as part of your membership. 
 

 
 

 Availability Link  ï The availability field allows all businesses to link to 

their availability (e.g. lodging vacancies, tee times, dining reservations). 
Please Note: An availability tool is not provided or maintained directly by the OTC 

website.  
 

Options for displaying your businesses availability include: 

ü Insert nothing in the availability field. For lodging facilities, if a link 

is not provided, the system will automatically put: ñPlease call for 

availability.ò For all other members, if a link is not provided, the field 

will be suppressed. 

ü Insert the availability url provided by your property management 

software (e.g. Vacation Master, RezOvation). This link will provide 

your visitors with ñreal timeò access to your availability. 

 

 
 

 Page Image ï Insert a picture or logo of your business. The system will 

automatically re-size the image to fit the space.  

 

 PDF ï Insert a PDF file of a brochure, special, menu, etc. Remember to 

keep the file size low so dial-up visitors can read your information. 

 

http://www.yourresort.com/


7. Update Seasonal Information 

 Include specific information about your business during the different seasons (i.e. 

 summer, fall, winter and spring). Based on the time of the year, the database will 

 display the appropriate content. For example, text from the winter text box will 

 currently be displayed. 

 

 

 
 

 

 

 
 

 


